Environmental Health

Food Safety Programs
Inspections...............oooiiiiiin 1796
Consultations............ooooiiiii 53

Water Quality Programs
Chemical and Bacterial Water Sampling

Water Samples..............ooi 269
Consultations. ..., 228
Home Sewage Treatment Systems (HSTS)
Inspections.............ooooii 484
Consultations. ..., 540
Wastewater Nuisance Complaints
Inspections...............oooiin 237
Consultations. ..., 137
Private Water System Program
SIS . 86
Inspections.............ooooiiii 151
Consultations...........cooviiiiiiiiiiiiee e, 85
Semi-Public Commercial Wastewater (HB110)
Inspections.............ooooiiiii 253
Consultations............ooooiiiiiee . 170
Storm Water Illicit Discharges
Inspections...............oooiiiii 197
Consultations............coooiiiiiiei .. 583
Solid Waste Programs
Solid Waste, Construction, & Demolition Program
Inspections.........ooovviiiiiiii i 84
Consultations..........ccoovveiiiiiiiiiinn, 35
Nuisance Complaint Inspections...........163
Nuisance Complaint Consultations.........103
Infectious Waste
Inspections..........ooooiiiiiiii i 29
Consultations...........cooveiiiiiieiii. .. 7

General Environmental Health
Recreational Camps

Inspections............oovviiiiiii 123

Consultations..............ooiiiiii 14
Swimming Pools & Spas

Inspections...............ooo 293

Consultations...............cooiii . 3
Schools

Inspections................oo 107

Consultations...............ooooi. 107
Hotels/Motels

Inspections............c.ooiiiii 52

Consultations...............cooiii. 1
Plumbing

Residential Inspections....................... 478

Commercial Inspections...................... 88

Our Mission as a local public
health district is to promote public
health, prevent disease, and
protect the environment,
utilizing leadership and partnership
to empower individuals and
communities to achieve
optimal health.

Our Vision for Portage County is:
Healthy People.
Healthy Environments.
Healthy Communities.

Our Core Values to serve our
residents are Accountability,
Communication, Dedication,

Ethics, and Innovation.

Portage County Combined General Health District
705 Oakwood Street, 2nd Floor
Ravenna, Ohio 44266
330-296-9919
330-297-3597 fax
www.portagehealth.net

HEALTH DISTRICT

Like us on Facebook: Portage County Health District
Follow us on Twitter: @portagecohealth

2011
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Renort

Portage County
Combined General
Health District

HEALTH DISTRICT

What Public Health Does
for Portage County

Prevents Epidemics

Promotes Healthy Behaviors
Protects the Environment,
Workplace, Housing, Food, and
Water

Monitors the Health of the
Community

Mobilizes Agencies to Solve
Community Problems
Responds to Public Health
Hazards and Emergencies
Assures that Medical Services
are High Quality and Accessible
Diagnoses and Investigates
Diseases

Develops Policies to Promote
Health
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Nursing Services

Immunizations
Child and Adult...............ccceiiiieeeennn. 8185
Travel.........oo 91
TB Tests
TB Tests Administered....................... 345
Seasonal Flu Shots
Flu Shots Administered....................... 777
Flu Shot Clinics.....ooovvvii 40

Communicable Disease
Communicable Disease Investigations....1704
Children With Medical Handicaps Program

Children Enrolled in Program............... 497
Medical Reserve Corps (MRC)

MRC Volunteers..........ccooovvviiiiiiiin. 60
Animal Bites/Rabies Control

Exposures............o 236

Bite Reports...............cooo 219

Surveillance/Pick-Ups.......c...oooviiiiinn 15

Health Education

Health Education Programs
Child Passenger Safety Program

Car Seats Distributed......................... 125

Car Seat Check Events Held.................... 6
Project DAWN

Community Based Classes.......................83

Kits Distributed............................ 264

Residents Trained............................. 695

Police Departments Trained................... 12
HIV Testing & Counseling Program

HIV Tests Administered.......................91

Group Sessions..............c.ceeeeiiiiiine .86
Safe Sleep (Cribs for Kids) Program

Pack n’ Plays distributed...................... 146
Tobacco Cessation Program

Classes Held..................oo oo 33
Bike Helmet Safety Program

Helmets Distributed........................... 116

Safe Communities
None for Under 21

Students Attended........................... 1800
Educational Events
EventsHeld.......................... 26
People Reached through Media......9,492,564
Motorcycle Ohio
Motorcycle Ohio Classes
Classes Held.........................ooii. 22
Total Students.................cooiiiii 284
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Financials

Sources of Revenue

Health Levy..........................81,215,059
Contract Fees......................o.... $508,110
State Subsidy................. $35,806
Grants............ooevviiiiiiiine.......$808,287
Environmental Programs.............$878,707
Nursing Programs...................... $117,798
Miscellaneous.............................$5,162
Total Revenue..............................$3,558,929
Expenditures
Salaries.............oooooiiiiii .. $1,544,889
Benefits.........oooooiiiiiiiii $593,040
Accreditation........................... $113,200
Supplies/Equipment................... $243,376
Contracts.........oovvviiiiiiiiiiennn... $467,997
State Remittances....................... $54,712
Travel (Mileage)..................o..... $53,5675
Lab Testing.................c.oooonn. $11,486
Rent & Utilities.......................... $50,778
Miscellaneous..................ooveii. $95,167
Total Expenditures......................... $3,228,220

Board of Health Members

Robert Palmer, President
Evelyn Cutlip, Vice President
Robert Howard, Member
James Bierlair, Member
Amy Hammar, Member
Dr. Howard Minott, Aurora
Lucy Ribelin, Ravenna
Marian Copley, Streetsboro

Serving the Townships of: Atwater, Brimfield,
Charlestown, Deerfield, Edinburg, Franklin, Freedom,
Hiram, Mantua, Nelson, Palmyra, Paris, Randolph,
Ravenna, Rootstown, Shalersville, Suftield, Windham

Serving the Villages of: Garrettsville, Hiram,
Mantua, Mogadore, Sugar Bush Knolls, Windham

Serving the Cities of: Aurora, Ravenna, Streetsboro

Portage County
Health District
Branding

Branding (providing identification of the
agency) is one component identified in the
PCHD Strategic Plan as a means toward agen-
cy excellence and continuous improvement.
PCHD implemented a Branding Strategy in
2017 with the purpose of providing brand
identity communication tools with consistent
messaging; to communicate who we are and
what we do to ensure the public health safety
of our residents.

One of the first steﬁs towards implementing
a strong brand was the updating of the PCHD
logo to include the mission and vision of the
health district. Consistent use of our logo will
ensure recognition of services rendered and
will help to build community presence and
awareness of the many services and benefits
the health district provides Portage County
residents.

Utilizing the new logo, name tags were
made for PCHD staff with the purpose of
providing identification of staff ang their role
to the public.

Siﬁna{g)e was another essential component
of the branding of PCHD. In 2017, PCHD
posted exterior signs to help draw attention to
the location of the health district. Interior
signs were also posted to guide customers/
clients to public health services within the
building.

Social media messaging is also used by
PCHD to facilitate social engagement and
share timely and relevant information. PCHD
can be found on Facebook at Portage County
Health District and on Twitter
@PortageCoHealth.

The website is one of the most important
components to communicating with our
residents. Check out our new website at
www.portagehealth.net.

The Road
to
Accreditation

The Ohio Department of Health has
required that all local health departments in
Ohio must achieve national accreditation by
the Public Health Accreditation Board
(PHAB) by 2020. PCHD is committed to
strengthening our capacity to provide and
sustain quality public health services that
protect and improve the health of the
residents of Portage County.

What is public health accreditation?
Public health accreditation consists of the
adoption of a set of public health standards, a
process to measure a health department’s
performance against those standards, and
recognition for those health departments that
meet the standards. These standards include:

M Assessment

M Investigation

™ Information and Education

M Community Engagement

M Policies and Plan Development
M Public Health Law

M Access to Care

M Workforce Development

M Quality Improvement

M Evidence-Based Practice

M Governance

M Administration and Management

How will public health accreditation
benefit Portage County?

The road to accreditation has led PCHD to
implement internal changes of processes and
procedures while working towards meeting
the goals and objectives o% our Strategic Plan
and the Community Health Improvement
Plan. These internal changes have encouraged
continuous quality and performance improve-
ment practices, created greater transparency
and accountabili’gr with the community, and
have strengthened our capacity to provide and
sustain quality public health services that
protect and improve the health of the
residents of Portage County.

Community
Health
Improvement Plan

The Community Health Improvement Plan
(CHIP) is a long-term (2016-2019), systemat-
ic effort to address community health
problems that have been identified by
consensus from community stakeholders.

The CHIP details the goals and objectives
for the community’s health improvement
priorities.

The CHIP Priorities:

M Healthy Eating, Active Living

™ Increase Mental Health Services
™ Decrease Substance Abuse

™ Increase Access to Healthcare
o Increase Injury Prevention

Year One:

A CHIP Annual Report reflecting our first
year of progress was completed to highlight
successes, barriers, and lessons learned. The
CHIP Annual Report can be found at
www.portagehealth.net.

Year Two:

An annual review meeting was held on
November 15, 2017. Community stakeholders
provided suggestions for revisions and/or
additions to the CHIP moving forward into
Year 2. Following a comprehensive review of
all information and stakeholders input, the
CHIP Steering Committee incorporated up-
dates into the CHIP. The revised CHIP can be
found at www.portagehealth.net.

As we continue forward into Year 2, we will
maintain quarterly progress reporting and
focus on engaging communit artners,
strengthening collaborations, and addressing
our community health improvement priorities
with the ultimate goal of building Eealthier
communities in Portage County.



